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YTBEPXEHbI
npukazoM MuHKyIbTypbl Poccun
OT «__ » 2015r. Ne

IMoka3aTesu, XapakTepusyoiue o01ie KPUTEPUH OIleHKH KavyecTBa

O0KAa3aHMS YCJYT OPraHU3alUsIMU KyJIbTYpPbl

Enununa
Ne H3MepeHust I'pynna
Iloka3zaresn P Py . Cnocod oneHkn
n/n (3HaueHHe OpraHu3anuu
1MoKa3areJisi)
1 OTKpBITOCTH U TOCTYNIHOCTH HHPOpMauu 00 opranu3anum KyJbTypsl (o1 0 10 32)
[TonHOE M COKpalleHHOE HAaWuMEHOBAHUE
OpraHu3aluu KYJbTYPBI, MEeCTO
HaxO0JICHUs, TMOYTOBBIM aJpec, cxema Hanu4ue nHpopmauu Ha
o BCE OpraHu3aiuu .
1.1 | mpoe3ma, azapec HIEKTPOHHON mMOYTHI, | OT 0 10 4 GamioB CVIETVOLL opuUIMaTHFHOM CaiiTe OpraHu3aIuu
CTPYKTypa  OpraHM3allHl  KYJIbTYpBbI, YARTYP KYJIbTYpbI
cBeZieHus1 00 yupenuTene (yapeauTesix),
YUPEIUTENbHBIE IOKYMEHTBI
TpeOoBaHus K OKa3bIBAEMBIM YCIyram
(cTangapThl, peErjaMeHTbl, ONHCAHUE Hannaue nHpopmaiuu Ha
BCE OpraHu3aiuu .
1.2 | mpemocTaBisieMbIX YCIyT), MaTepuaibHo- | oT 0 10 5 6amioB opUIMaTHFHOM CaiiTe OpraHu3aIuu

TEXHUUECKOEe OOecreyeHre OpraHu3aliu
KYJIBTYpBI

KYJIBTYpBI

KYJIBTYpBI




Nudopmanus 0 BBITIOJIHEHUU
HaNU4yue nHQOpMAaIK Ha
rocyJapCTBEHHOTr0/  MYHMIIMIAIBHOTO BCE OpraHu3aIiu .
1.3 ot 0 1o 7 6ayuioB obUIIMAIBHOM caiiTe opraHu3alyu
3aJaHus, OT4ET O  pe3yibTaTax KYJIbTYPBI CVILTVOLL
NESTETLHOCTH OPTaHU3aINH KYJIBTYPHI YARTYP
NudopmupoBanne 0  OpeCTOSIINX
BBICTABKaX M AKCIO3UIMIX OpraHU3alliu .
W3Y4YCHUE MHEHUS TIOJTyqaTeen
1.4 | KyABTYpHI. ot 0 10 4 GaioB | My3eu VT
Bupryanbhbie AKCKYpCUU 1o Yy
OpraHU3aliA KYJIbTYPhI
NudopmupoBanre 0  TPEACTOSIINX W3Y4YCHUE MHEHUS TIOJTyJaTesen
1.5 (opnup pel m ot 0 10 7 6ayioB | TeaTphl ya ya
MIPEICTABJICHUSIX U TTIOCTAHOBKAX yCIIyT
KyJIbTYPHO- .
NudopmupoBanue 0 HOBBIX U3y4YeHUE MHEHUS ToJTydaTenen
1.6 ot 0 10 5 6a/IOB | 1OCYTOBBIE
MEPOTPHUATUIX yCIIyT
OpraHu3aIun
2 KomdopTHOCTS yC10BHil IPeAOCTABICHUS YCJIYT M JO0CTYIHOCTH X nojay4yeHus (ot 0 xo 38)
YpoBeHb KOM(POPTHOCTH MpPEObIBAHUS B
OpraHW3allMi  KyJbTypbl (MecTa s BCE OpraHU3aINH U3Y4YCHUE MHEHUS TIOJTyJaTeen
21 |°P YIBTYpEL ot 0 10 5 GamnoB P H i Y

CUJCHUS, TapAepo0, YNCTOTA TOMEIICHUN
Y TaK jJajiee)

KYJIBTYpbI

yCIIyT




2.2

[lepeyenr  ycayr, NperoOCTaBISEMBIX
opraHuzanuen KyapTypbl. OrpaHuyeHUs
[0 aCCOPTUMEHTY YCIYyT, OTpaHUYCHUS

o NOTpeOUTENISIM YCIIVT.
JlononHUTENbHBIE YCIIyTH,
peIoCTaBIsieMble opraHu3anueu

KYJbTYpBl. YCIyTH, MpPEIOCTaBIIIEMbIE
Ha IUIATHOM OcHOBe. CTOMMOCTH YCIIYT.
IIpenocraBisieMble  JNBIOTHL. Y CIOBHUSA
IIPENOCTABIICHHUSI JIBIOT

ot 0 1o 5 OaTOB

BCE OpraHu3aIu
KYJbTYPBI

HaNU4Yue HHQOpMAaIIK Ha
oUIMaTEHOM CaliTe OpTaHU3aluN
KyJIBTYPBI

2.3

CoxpaHeHH€ BO3MOXXHOCTH HaBUTAIlUU
0 CalTy NpU OTKIIIOUEHUH TpadhUueCKUx
AJeMEHTOB 0GOpMIICHUs caiTa, KapTa
caira. Bpewms JIOCTYITHOCTHU
uHOpMaAIMU C YYETOM TEpPEpPHIBOB B
paborte caiiTa.

Hanuune He3aBUCHMMOW CHCTEMBI yueTa
MOCELICHU N caira. PackpeiTue
nHpoOpMaIluu  HE3aBUCUMON  CHUCTEMBI
ydyera TmocemieHurd canta.  Hamnume
BCTPOCHHOW  CHUCTEMBI  KOHTEKCTHOTO
IOMCKa 10  CcauTy. becmatHOCTS,
JIOCTYIMTHOCTh HMH(GOpPMAllUM Ha CaiTe.
OtcyTcTBHE HApyIIEHUH OTOOpa)KeHUs,
dbopMaTHpOBaHUS WM UHBIX JIePEKTOB
nHpopmaruu  Ha  cadrte.  IlakeTw
OTKPBITBIX JTAHHBIX OpraHu3aluu
KyJabTypbl. JlocTym K  3JIE€KTPOHHBIM
0a3zaM JaHHBIX OPTraHU3AIUU KYJIbTYpPbI
Jara u BpeMs pa3MeleHus
uH(bOopMaIuu.

ot 0 10 6 OayIoB

BCE OpraHu3aluu
KYJBTYpbI

HaJIu4ue nHpopmManuu Ha
o(puIMaTBLHOM CaiiTe OpraHu3anuu
KYJbTYPBI




JIroboti  moKyMeHT win HHGOpMAaIUs
JOJDKHA OBITH JOCTYIHA He Oojiee 4eM 3a
2 mepexo/ia 1o CaiTy C WCIIOJIb30BaHHEM
MEHIO HaBUTAINU

2.4

Hanuune ~ JOMONHUTENBHBIX  YCIyT
OpraHu3aluu KYJbTYpPBI (mecTa
OOIIIECTBEHHOTO THTAHMS, TPOBEJICHUE
WHTEPAKTUBHBIX UTP, T€ATPATU30BAHHBIX
MEPOTPUATHNA, ayAUOTHJ U ITPOUEe)

ot 0 10 5 6aJu1oB

My3eu

W3YYEHHE MHEHUS M1OTydaTesIen
yCIIyT

2.5

CtouMocCTh ycIyT (IOCTYITHOCTD LIEHBI Ha
OKa3bIBa€MbIE€ YCIYTH, €€ COOTBETCTBHUE
Ka4yeCTBY YCIIYTH)

ot 0 10 5 6aJuIoB

BCE OpraHu3anuu
KYJbTYpPBI

W3YYEHHE MHEHUS MTOTydaTesIen
yCIIyT

2.6

CTOMMOCTh  JOTOJMHUTEIBHBIX  YCIYT
(KCepoKONMMpOBaHUE, 3aKa3 KHUTH B
npyroii oubdanorexe, UHOOPMUPOBAHKE O
BO3BpAaT€ HYKHOW KHUTH, BO3MOKHOCTH
OTJIOXKHTH KHUTY, COOTBETCTBHE
Ka4ueCTBY YCIIYTH)

ot 0 1o 7 6ayioB

OMOJIMOTEKH

M3y4YE€HUE MHEHHUS TIOJTy4daTesen
YCIyT

2.7

ObGecnieuenne Oe3zomacHOCTH (OXpaHa,
MEMIIMHCKOE COMPOBOXKIICHUE, TEXHUKA
0€30MacHOCTH, CpEICTBA 3alUTHl U
npoyee)

ot 0 1o 5 OasyuoB

BCE OpraHu3aluu
KYJbTYpPBI

WU3Y4YEHHUE MHEHUS N10TydaTesien
yCIIyT

Bpems oxxunanus npenocrapiieHus ycayru (ot 0 go 27)




DONEeKTpOHHBIA  OWJIET  OpraHu3aluu S — Hajnaue nHpopmauu Ha
3.1 | KyneTypbl /BO3MOXXHOCTH OpoHHUpoBanwms | oT ) 10 5 6ammoB « HLTp o opUIHAIBLHOM CaliTe OpraHu3aluu
OWJICTOB/JIEKTPOHHAS OUEPEIb. YIRTYP KyJbTYPBI
TpancmopTHass W Temas JOCTYITHOCTb BCE OpraHu3aIuu U3YYCHUEC MHCHUS TTOJTyJaTeleh
3.2 P p Y ot 0 10 5 GamIoB P H Y y
OpraHU3alMH KYJIbTYPbI KYJIbTYPBI yCIIyT
Y 106cTBO Tpaduka paboTH OpraHU3alHH BCE OpraHu3aIuu W3y4YeHHE MHCHUS ITOTydaTelIeH
3.3 pacuia p p ot 0 10 5 GamioB p H i v
KYJBTYPbI KYJIbTYPBI yCIIyT
TeaTphl, KyJIbTYpHO- .
Y 1006cTBO MPOIIETYPHI MTOKYTIKA W3Y4YCHUE MHEHUS TIOJTyqaTeen
3.4 ot 0 10 5 GayuioB | JOCYrOBBIE
(6bpoHupoBaHuUs) OUIIETOB YCIYyT
OpraHu3aIyu
IIpocToTa/ymob6cTBO MOMCKa W3Yy4eHUE MHEHUS MOydaTesieu
3.5 P y ot 0 1o 7 6a;utoB | OMOJIMOTEKHM ya y
HEOOXOIMMOT0 M3IaHHUs yCIyT
4 Jo0poxesIaTeIbHOCTD, BEKJINBOCTb, KOMIIETEHTHOCTh PA0OTHMKOB OpraHu3anuu KyJbTypsl (0T 0 10 13)
JloOpoxkenaTeIbHOCTh, BEXKIUBOCTh H .
BCE OpraHU3aINH U3Y4YCHUE MHEHUS TIOJTyJaTeen
4.1 | KOMIETEHTHOCTh nepconana | ot 0 go 8 6amioB

OpraHu3alyU KyJIbTYPBI

KYJIBTYpBI

yCIIyT




4.2

damuuu, UMEHa, OTYECTBA, TOJDKHOCTH
PYKOBOJSIIETO COCTaBa OpTaHHU3AIUH
KYJIBTYPHI, e CTPYKTYPHBIX
nojapazfeneHud U QuimanoB (Mpu HX
HaJu4uMu), pPEeKUM, Tpaduk padOTHI;
KOHTAKTHBIC TeneoHsI, azjpeca
AIIEKTPOHHOM  MOYTHI,  paszfaen s
HaIpaBJICHUS TIPEIITOKCHHM 1o
VITYUIICHHIO Ka4yecTBa yCIyT
OpraHU3aIHH

ot 0 1o 5 OaTOB

BCE OpraHu3aIiu
KYJbTYPBI

HaNU4Yue HHQOpMAaIIK Ha
oUIMaTEHOM CaliTe OpTaHU3alUN
KyJIBTYPBI

Y 10B1€TBOPEHHOCTH KA4eCTBOM OKa3aHus ycayr (ot 0 mo 6

0)

5.1

YpoBeHb YJIOBIETBOPEHHOCTH Ka4Y€CTBOM
OKa3aHMs YCIYT OpPTraHHU3alluu KYyJbTYpPbl
B LIEJIOM

ot 0 1o 11 6ayuioB

BCE OpraHu3anuu
KYJbTYpPBI

W3YYEHHE MHEHUS MTOTydaTesIen
yCIIyT

5.2

[lopsimok  oOIeHKH KayecTBa PpabOTHI
OpraHu3aluu Ha OCHOBaHUH
OTpEeIeIICHHBIX KpUTEpUEB
s PekTUBHOCTH pPabOThl OpraHU3aINM,
YTBEPKJIECHHBIN YIOJTHOMOYEHHBIM
dbenepanbHbIM OpraHom
WCTIOJTHUTENILHOM BJIACTHU; PE3YyJIbTAThl
HE3aBHCUMOI OIIEHKH KaueCTBa OKa3aHUs
YCIYr OpraHu3aiusiMi  KyJIbTypbl, a
TaKkKe TMPEIOKEHUS 00 YIydlIeHUH
KauecTBa WX JIESITENbHOCTH; IUIaH MO
YIYUYLIEHUIO KauecTBa paboTHhI
OpraHu3aluu

ot 0 10 6 OayIoB

BCE OpraHu3aluu
KYJbTYpPBI

HaJIu4ue nHpopmManuu Ha
o(puIMaTBLHOM CaiiTe OpraHu3anuu
KyJbTYpPBI

5.3

KauecTBo npoBeeHust SKCKypcui

ot 0 10 4 6ayioB

My3eu

W3Y4YEHHUE MHEHUS N10TydaTesien
yCIIyT




Pa3HoobOpa3ue 3KCro3uIuii OpraHu3alum

N3y4YCHHUC MHCHUA Honyaneﬂeﬁ

5.4 ot 0 10 4 GayioB | My3eu

KYJIbTYPBI yCIyT

Pa3noobOpasue pernepryapa opraHu3aliuu W3Yy4eHUE MHEHUS MOJydaTesieu
9.5 P perieptyapa op H ot 0 1o 10 6aioB | TeaTpsl Y y

KYJIbTYPBI yCIyT
56 MarepuanbHO-TEXHUIECKOE ot 0 110 6 GaIoB BCE OpraHu3aIuu M3y4YCHUE MHEHUS TIOJTyqaTesen

' oOecrieueHrne OpraHu3aiiy KyJIbTyphl KYJIbTYPBI yCIIyT

Hanmnuue nurepartypsl, NOJIb3yIOLIEUCA VM3y4YECHUE MHEHHUS MOJTydaTeaeu
5.7 PATypeL, m ot 0 1o 7 0ayu1oB | OMOJIMOTEKH ya ya

CIIPOCOM yCIIyT

Pa3zHooOpa3ue  TBOpPYECKHX  TPYIII KYTIBTYPHO W3y4YeHHE MHCHUS ITOIydaTelIeH
5.8 P p PYITL | 510 70 6 0a’ioB | TOCYTOBBIE i I

KPY>KKOB TI0 HHTE€pecaM yCIIyT

OopraHu3alyu

KauectBo  mpoBemeHHS  KYJIbTYPHO KYTIBTYPHO W3y4YeHHE MHCHUS ITOIydaTelIeH

5.9 p YIRTYP ot 0 10 6 6a/IOB | IOCYTOBBIC yH v

MaCCOBBIX MEPOIIPUATHN

OpraHu3aluu

yCIIyT




